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Action taken based on Students’ Feedback :

Sl Feedback Action Taken
No.
Field visits to enhance practical Time to time the department organizes various field
1 knowledge of the syllabus. visits in different policy institutions in Guwahati and
village councils of Meghalaya as well as in other
places
Reference books for preparation of | A good number of reference books for the
2 UGC NET in the department will preparation of UGC NET in the departmental library
be helpful. were made available in the department.

Action taken based on Faculty Members’ Feedback :

Sl Feedback Action Taken
No.
Uniformization of the existing The department resolved to revise the syllabus with
1 syllabus of all the courses so that 4:3 structures (4 units and 3 sub-units) for all the
timely coverage of syllabus can be courses. Earlier it was 4:4 or 4:5 or even 4:6 which
achieved. was difficult to cover within time.
Introduction of courses on The department introduced new courses on Social
9 exclusion, diplomacy, and Exclusion: Theory and Practice (MPS 305 C),
administration in India. Diplomacy: Theory and Practice (MPS 405 C),
Public Administration in India (MPS 306 B).
Inclusion of more relevant Several relevant textbooks and e-resources have
3 | textbooks and journals for been acquired in the central library.
education and research.

Action taken based on Alumni’s Feedback:

Sl Feedback Action Taken
No.
Training and guidance for The university administration conducts coaching for
1 competitive examinations in Civil Services, Bank, PO, SSC, etc where internal as
addition to evening NET coaching well as external subject experts deliver classes
classes regularly.
Organization of career related The university time to time organizes career
2 | workshops/ seminars to improve prospect and development related seminars for the
employability. students.




Action taken based on Employers’ Feedback:

Sl. Feedback Action Taken
No.
Improvement in soft skills of students Students attended workshop/training sessions
and enhance performance in of soft skills and personality development
competitive examinations. programs organized by Training & Placement
1 division. The university has implemented
coaching classes for competitive examinations
such as NET, UPSC, SPSC, BANK, PO, SSC,
etc.
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