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DEPARTMENT OF SOCIAL WORK
FEEDBACK ANALYSIS OF STAKEHOLDER AND ACTION TAKEN REPORT
(SESSION: 2021-22)

Introduction

Department of Social Work, University of Science & Technology Meghalaya collects feedback per
academics year on curriculum aspects from different stakeholders such as students, alumni, faculty and
employer. Received feedbacks are analyzed in departinent meetings. Suggestions are considered executed
to upgrade the existing syllabus to meet the industrial need. The collective feedbacks and action taken

against the each feedback are summarized in the following tables:

Student Feedback:
SI No. | Feedback Action Taken
1. More Skill course suggested Various counseling classes are being

conducted by experts once in month.
The time table 1s designed accordingly

Faculty members Feedback:

SI No. | Feedback Action Taken
1| Faculty members suggested organizing | Different talks, trainings and field visits
various talks/ seminars & field visits to | etc. are being conducted time to time by
give an exposure to recent development | inviting experts from various institutes
for curriculum enrichment. and field level wvisits organized for
students for enhancing their knowledge
skills at field level. The syllabus has
been revised as per NEP which will be
effect from 2022-2023.
Alumni Feedback:
SI No. Feedback Action Taken

MSW program students suggested NGO
Management course

DC has solved to incorporate NGO
Management course for year 2021-22
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Employees Feedback:

SI No.

Feedback

Action Taken =

1| The employees suggested for syllabus
should be confirmed with knowledge
needs of industry

DC has solved this problem and
decided to incorporate professional
knowledge based courses for student in
NEP Syllabus as per industry needs.




